
quality & customer satisfaction

Services
•	� The Plastics Group has an ISO/IEC 17025:1999 compliant materials 

testing laboratory to ensure all products meet every test parameter and 

customer specification.

•	 �Online download through our website of product Data Sheets, 

Processing Guides, Material Safety Data Sheets, and Trouble 

Shooting Guides. 

•	� Expert product, developmental and processing assistance for new and 

existing resin applications.

Customer Commitment

Our philosophy here at The Plastics Group is that we are in a partnership 

with our customers and their success is our success.  TPG has worked 
with this in mind from the very beginning and continues to perfect, expand 
and implement improvements as a direct result of our customer’s input 
and needs. Many things may change in the market over the years but 
TPG’s desire to exceed all customer expectations will remain a constant.

Quality Products

The Plastics Group of America is an ISO 9001:2000 certified company 
and it is the goal of TPG to bring product quality and customer 
satisfaction to the next level every chance we get. We are proud of our 
quality products and continually strive to improve every aspect of our 
product line, processes and systems.  As an ISO Certified company 
since 1996 we have stringent Quality Systems in place that guarantee 
we can supply you with the very best products and services at the most 
competitive pricing available. 

The Thermoplastics You Need. The Service You Deserve.
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•	� Online technical support for all things plastics through 

Ask Professor Polymer.

•	� Online download through our website of all current 

Quality Certificates and Awards.

•	Certification and test results for all Polifil® products.

An ISO 9001 Company

Serving the plastics industry for 35 years.


